
Never  Stop Earning
Your Customers.

With customers, it’s always Day One. That 
means never taking a customer for granted, 
but treating every interaction with every 
customer like it’s a make-or-break 
proposition. It means that whether they’ve 
been with you for five years or they’ve just 
walked in the door, they get the same 
attentiveness, the same responsiveness, the 
same high level of service. Because if you 
don’t earn their business with every 
transaction, no matter how big or how 
small, they may never make it to five years. 
Let alone ten. Or even twenty.
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